
Unity News
Summer 2019

Ali Akbor, Unity Homes & Enterprise’s Chief 
Executive, said “It is always satisfying to see a 
major Unity project come to fruition. The 14 homes, 
which differ in scale from one-bed flats to 
three-bed houses, are first-class and stand 
proudly in a bustling part of the City with which we 
are very familiar. The scheme will provide another 
boost to assist in the revitalisation of local 
communities through the provision of high-quality 
affordable homes. Stimulating social and 
economic regeneration, improve life opportunities 
and address inequalities within sustainable 
neighbourhoods.”

Unity had Leeds West MP Rachel Reeves joining the 
celebrations to mark the official opening of a new 
£2million, affordable housing scheme. Rachel 
Reeves MP said she was deeply impressed by the 
quality of the homes and commented “this scheme 
is absolutely fantastic for the people of Armley. We 
are in huge need of affordable homes in this area, 
but also of affordable homes of a such high calibre. 
Fourteen families are now happiley housed. Not just 
with the great quality housing, but with a security of 
tenure”.

Welcome to Armley Ridge

Leeds West MP Rachel 
Reeves visits new Scheme 
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Free online tools! 

Unity have online tools that can help you to get the most
out of your income. 

All you have to do to access these useful tools is visit our 
website and select one of the links provided:

• Benefit Calculator - our benefit calculator will help you 
find out what benefits you can claim, including if you would 
be better off receiving Universal Credit. 

• Budgeting Tool - If you need help making sure you don’t  
overspend this is the tool for you. This tool allows you to 
create your own personal budget planner, free to use and 
minutes to create.  

           

Messages 

www.unityha.co.uk
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Asbestos
Updates and Information 2019 

Unity undertake asbestos surveys on all void properties 
that have not previosuly been surveyed prior to any 
improvement work. Should any asbestos containing 
material be found during this survey, it is removed 
either prior to letting or during the improvement work. 

Unity is satisfied that due to the age, much of our stock 
(built after 1999), and as our older (Victorian & 1950’s to 
1999) stock has been extensively refurbished, we have 
very little asbestos containing material in our 
properties. 

Should a tenant feel that they 
may have asbestos in their home, 
or indeed have any other asbestos 

related concerns, they should contact 
our customer services team on 

0113 200 7700

 who will advise them on what 
action to take. 

1. Chrysotile

3. Crocidolite

(which was used to create 
household products and 

building materials)

2. Amosite

Although asbestos is no longer used or imported in the UK, due to the health hazards it creates, it is 
still common in existing buildings, especially those built before the year 2000. 

It could be used to make all sorts of products, from roof tiles to kitchen paper. 

Consequently, asbestos may be found in almost any material. Some of the most common locations 
include: 
• Textured walls and ceiling coatings, such as Artex                                      • Roof felt 
• Floor tiles                                                                                                         • Gutting and pipe work
• Asbestos insulating board walls, ceilings and doors                                   • Bath pannels  
• Fire blankets and fire doors                                                                           • Garage roofs

Asbestos is a hazardous 
substance that can cause 
ill-health to anyone who 

disturbs it. 
There are 3 main types:

3



Garden Maintenance
Raising the standard of our gardens and estates  

1

1 Start your plants from seeds - these cost a fraction of 
the price

2 Set up a seed exchange with friends, family and 
neighbours

3 Bulk buy compost and fertiliser. Or even cheaper, 
make your own compost with your vegetable peelings 
and fallen leaves

4 Use a water butt, particularly if you have a water 
meter. £1 shops often have a great range of gardening 
equiptment - so make sure to look here first

Don’t Ignore Your Weeds

Weeds growing on or near paving and walls can lead 
to cracks, as their roots prise them apart. Ignoring 
weeds could mean you end up paying for a new wall.

Small weeds - these can be pulled out with your 
hands. If they keep coming back, use weed killer 
(always follow the manufacturers instructions).

Larger weeds - use weed killer on harder or stubborn 
weeds, spray on still and sunny days on all the leaves 
of the plant. Don’t cut the leaves back until they are 
dead. This could take up to 14 days. 

It is a condtion of your tenancy agreement that: 

You must keep it tidy and free from weeds, litter, 
rubbish and animal waste. This includes cutting your 

lawns and trimming your hedges and shrubs. You must 
not allow your garden to become a nuisance and 

annoyance to neighbours.

Frequently asked questions:

What happens if i do not keep my garden and/or 
driveway tidy?

This is a breach of your tenancy. Unity could ask 
Environmental Health to intervene and you could be 
sanctioned by Leeds City Council. If you consistantly fail 
to maintain your property to an acceptable level it 
could even lead to an eviction. 

I can no longer look after my garden...what can i 
do?

If you are unable to tend to your garden because of 
your age, illness or disability, and you don’t have a 
relative, friend or neighbour who can help you, please 
let Unity know. We might be able to arrange for our 
gardeners to give you a one-off visit, which you may 
have to pay for.

Will Unity cut back my trees?

As a general rule, if your tree is in your garden or on 
your property - it is your responsibilty to cut it back 
periodically if it becomes a nuisance to you and your 
neighbour. You may have to contact a tree surgeon if a 
tree is too big to take on yourself. 

Cost effective gardening!
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Got a load of rubbish?
Get rid of it the right way!

   

Don’t get 
dumped with a 

£200 fine!

There are many ways you can dispose of your waste & unwanted items the right 
way:

Donate items in good condition such as furniture, white goods and small electrical 
items to charity. Some will even collect your items. Find your local charity at 

www.leeds.gov.uk/reuse
Smaller items such as clothing, books, CD’S can be taken to local charity shops.

Use the free household waste recycling centres. Find your nearest at www.leeds.
gov.uk/recycling

Arrange a collection of up to 4 large items for £20 at www.leeds.gov.uk/
unwanteditems

Use a free selling site like www.freecycle.org
Use a company with a waste carrier licence. You can check this on the Environment 

Agency’s website at environment.data.uk/public-register

If you do pay someone to take away your waste, ALWAYS:

1. Ask to see thier waste carrier licence, or check online using the Environment 
Agency’s website at environment.data.gov.uk/public-register

2. Pay by card or bank transfer and get a receipt or waste transfer note
3. Note the registration number of the vehicle that collects your waste 

4. Ask where they are taking the waste to dispose of it

A genuine waste carrier will not mind you asking these questions and will always 
provide you with a proper receipt. If in doubt, do not allow anyone to take your 

waste.

Fly tipping is the illegal dumping of rubbish

As a householder, whether you own or rent your property, you are responsible for 
ensuring your waste is not being illegally dumped. Legally, this is known as your 

Duty of Care. 
Fly tipping ruins your local environment, creating an eyesore, attracting rats and 
causing pollution. Councils in England spend over £12 million a year removing fly 

tipping. 
Fly tipping often occurs when people pay someone unregistered to take away their 
waste. If your waste is found fly tipped and traced back to you, you could be issued 

with a £200 fine or even prosecuted through the courts. 

5



Bin Collection
What is your responsibility?

Your Bin Wont Be Emptied If:

 It isn’t at the kerbside before 7am on 
      your collection day
 If it contains something that shouldn’t be 
       inside it 
 If your bin is too heavy to be lifted safely 
       by the wagon

Missed Bin Collection 

If the council missed your bin collection, please 
leave your bin out for 2 working days (bin collection 
crew work Monday to Saturday) following your 
missed collection, as they will come back and collect 
your bin. If they do not return during this time, 
please return your bin to your property and report 
the missed collection to the council. 
 
You will need to provide them with the following 
information:
 Your full address
 Which bin has been missed 
 The date of the missed collection  

If your bin has not been 
emptied, it is your 

responsibility to contact 
the council.

 
Not the responsibility of 

Unity. 

What to put in
 your bins?

Visit 
www.leeds.gov.uk/

residents/bins-and-recycling/your-bins 
to see what colour bin is for what waste 
to ensure you dont miss a bin collection. 

Is Putting Your Bins 
Out 

a Problem For You?

If you have difficulties taking your bin out, 
Leeds Council may be able to assist you. Just 
fill in their ‘getting help with your bins’ form at

 
www.leeds.gov.uk/residents/bins-and-

recycling/your-bins/bin-collection-problems

Please make sure you 
report each missed 

collection
 to the council so that 

they have a full 
record. 

6



Employment Services 
Reach your full potential 

FREE English Language to speakers of other 
  languages  (ESOL):

Monday 10am - 12:30pm
Tuesday 9:30am - 12:00pm 

Wednesday 10am - 12:30pm
Thursday 9:30am - 12:00pm

Friday 10:15am - 12:15pm

Unity Housing has partnered with Leeds City Council 
and Learning Partnerships to provide free English 
classes for speakers of other languages, to tenants 
and their relatives. 

Job Club Drop-In Sessions

Could you do with free access to a computer to help you search for and apply for jobs 
online? Do you struggle to book a computer at the library? Do you need extra support from 

our employment team?

Get help with practical job skills, such as preparing your CV, guidance for job searching 
and applications and practising your interview technique. Drop-In sesisons are held: 

Monday 1:00pm - 4:00pm 
Thursday 1:00pm - 4:00pm  

Where: 
Unity Business Centre
26 Roundhay Road

LS7 1AB

Contact
Kelly: 0113 200 7738

Noma: 0113 200 7746

Email:
EmploymentOutreach

@unityha.co.uk
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Patch information
Important arrears information

Income Management Officer

Housing Officer

Russell Sergeant

Rashpal Sahota

rashpal.sahota@unityha.co.uk
0113 200 7705

0113 200 7752
russell.sergeant@unityha.co.uk

Patch 1

Alcester Terrace
Arthington Terrace
Bayswater Grove
Bayswater Mount 
Bayswater Place
Bayswater Row
Bayswater Terrace
Bexley Grove
Bexley Place
Briarsdale Mews
Chapeltown Road
Colenso Mount
Copgrove Road
Cowper Grove
Dorset Road
Elford Grove

Elford Place West
Ellers Grove
Ellers Road
Fearnville Road
Fieldhouse Drive
Hardrow Road
Highfield Crescent
Highfield Gardens
Highthorne Street
Hill Top Mount
Juniper Place
Kimberley Place
Kitchener Place
Kitchener Street
Lawrence Gardens
Luxor Road

Mandela Court
Maryfield Crescent
Mexborough Avenue
Mexborough Drive
Mexborough Grove
Mexborough Place
Mexborough Street
Mistress Lane
Mitford Road
Model Avenue
Montagu Avenue
Nowell Place
Oldfield Lane
Olrika Court
Parkwood Crescent
Parkwood Road

Pennythorne Drive 
Ponderosa Close 
Poole Crescent 
Poole Road
Quarmby Road 
Reginald Mount 
Reginald Place  
Reginald Street 
Reginald Terrace 
Reginald View 
Reyden Mews 
Royal Park Grove 
Royal Park View 
Ruthven View 
Ryan Place Savile 
Place

Savile Road
School Mews
Scotthall Green
Scotthall Grove
Scotthall Square
Sefton Terrace
Stratford Court
Sutherland Road
Tagore House
Trinity Court
Umoja House
Upland Gardens
Wesley Road
Willow Tree Close

Properties covered

Important Arrears Information 
If your arrears case has to be referred to court, the court will add their £325.00 costs to 
your rent arrears. If Unity has to take further action to evict you from your home, you may 
have to pay a further £121.00 court costs. All these costs will be added to your rent 
arrears and will make your debt situation worse. If you have difficulties paying your rent 
and arrears, you may be able to avoid the court costs by simply talking to us. We can 
help.

Telephone us on 0113 200 7700

Or email us at rents@unityha.co.uk straight away. 
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Properties covered

Properties covered

Income Management Officer

Housing Officer

Matthew Hull

Stuart Rippin

stuart.rippin@unityha.co.uk
0113 200 7747

0113 200 7733
matthew.hull@unityha.co.uk

Patch 2

Armley Ridge Road
Ancestor Close
Back Sholebroke Ave 
Belvedere Avenue 
Beverley Avenue
Beverley Square 
Briarsdale Garth 
Brown Lane East 
Burlington Road

Chapel Fold 
Chapeltown Road 
Dawson Road

Devon Close
Fielding Gate
Fielding Gate Mews
Gathorne Terrace
The Grange
Harlech Park Court
Harlech Road
Harlech Terrace
Harding Villas
Haslewood Drive

Haslewood View
Hessle Road
Hird Street
Joy Row
Lodge Lane
Markham Avenue
Midland Drive
Pasture Road
Pepper Lane
Recreation Grove

Rington Road
Rosebank Crescent
Rossington Place
Runswick Street
Sholebroke Avenue
Sholebroke Court
Sholebroke Mount
Sholebroke Place
Sholebroke Street
Sholebroke Terrace

Income Management Officer

Housing Officer

Sam Mnyama

Kamila Maqsood

kamila.maqsood@unityha.co.uk
0113 200 7723

0113 200 7737
sam.mnyama@unityha.co.uk

Patch 3

Ashton Court
Bellbrook Place
Bentley Gardens
Bentley Lane
Blackmoor Road
Blenheim View
Carlton Grove
Cliff Terrace
Cowper Street
Deighton View

Dodgson Avenue
Fir Tree Approach
Frankland Place
Glenthorpe Crescent
Gordon Terrace
Grange Avenue 
Grange View
Hamilton Avenue
Harehills Avenue
Harehills Road

Hares Mount
Hartley Avenue
Hillcrest Avenue
Hilcrest View
Holborn Court
Hovingham Avenue
Hovingham Mount
Jackie Smart Court
Leicester Close
Leopold Street

Sholebroke View 
Stonegate Grove 
Stratford Avenue 
Stratford Street 
Stratford Terrace 
Sussex Avenue 
Tempest Place 
Tempest Road 
Thorn Drive 
Thornfield Way
Vicars Road

Louis Street
Marian Terrace
Meanwood Road
Newton Grove
Newton Park View
Oatland Green
Pear Tree House
Rigton Green
Roundhay Avenue
Roundhay Mount

Servia Drive
Shay Street
Spencer Place
Stainbeck Avenue
Stainbeck Road
Stonegate Crescent
Stonegate Drive
Stonegate Edge
Unity Close
Vicars Terrace



New Homes 
Coming Soon

Unity Housing Association are delighted to 
announce that we are building some new homes 
in Kippax and Meanwood, Leeds. We expect them 
to be ready later this year. 

What’s on offer at Chipesch Way, Kippax:

• Six x 3 bedroom, 5 person houses
• Five x 2 bedroom, 4 person houses
• Three x 1 bedroom, 2 person flats for people over 55 years of age
• Nine x 2 bedroom, 3 person flats for people over 55 years of age

What’s on offer at Meanwood:

• Two x 4 bedroom 8 person houses
• Twenty-four x 3 bedroom, 5 person houses
• Two x 2 bedroom, 4 person houses
• Two x 2 bedroom, 3 person bungalows for people who have a medical condition which warrants this type

of home. Applicants will need a Medical Priority Award.

If you wish to be considered you must have an application registered with the Leeds Homes Scheme, and bid on the 
property when it is advertised by Leeds Homes. 
Anyone who is interested in one of these new properties must have an excellent tenancy record. We will visit you at 
your current home before allocating you one of our new homes.
You must be able to prove that you have a local connection to the Electoral Ward, either by living or working in the 
area, or have children who attend local schools, or have immediate family who live in the area. 
Preference will then be given to families who have:
• A priority award
• Are a family who need more bedrooms
• Have too many bedrooms for their family size
Anyone who is allocated one of these new homes will need to pay rent in advance. If you are going to 
pay weekly, one weeks rent is required. If you wish to pay monthly, then one months rent must be paid.
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Domestic Violence 
Information, support, contacts

What is domestic violence?

The defintion of domestic violence now includes 
young people under 18 and is the latest action by 
the Government to tackle violence against women 
and girls. Domestic violence is any incidents of 
controlling, coercive or threatening behaviour, 
violence or abuse between those of 16 or over, 
who are or have been intimate partners or family 
members regardless of gender or sexuality. This 
can encompass, but is not limited to, the following 
type of abuse:
• Psychological
• Physical
• Sexual
• Financial
• Emotional

How can you spot the signs of 
a victim?
Sometimes it can be hard to tell what goes on 
behind closed doors, but many victims of abuse 
show tell-tale signs that could be vital in saving 
them. The main warning signs fall into four 
categories: behaviour, apperance, contact and 
work. 

Some of the signs of abuse include:
• Appearing afraid or anxious to please a partner
• Checking in often with their partner on their

whereabouts or who they are with
• Feeling threatened that their children might

turn against them or be taken away
• Talking frequently about a partners jealous or

angry behavviour
• Having very low self-esteem, feeling anxious or

depressed
• Showing major personality changes or with-
   drawing from people
• Having frequent injuries with the excuse of an
   ‘accident’
• Dressing in a particular way to hide scars
• Having no access to social media and little

access to money

West Yorkshire Police

They will treat all reports seriously and will do 
whatever they can to help prevent further 
incidents. 

0113 385 9590

If you’re a male victim of domestic 
violence call ManKind Initiative on 

01823 33 42 44 

Leeds Women Aid
A womens organisation whose aim is 
to protect women and children from 
the damage that domestic violence 

can inflict
0113 246 0401 (24hr)
Text: 07825156087

National Helpline

Immediate information and 
support for women experiencing 

domestic violence

0808 2000 247

National Helpline for men wanting 
to change

A confidential & anonymous help-
line for anyone concerned about 

their violence towards a partner or 
ex-partner

0808 802 4040

Support after rape & sexual 
violence Leeds

Supports all women and girls who 
have been affected by sexual 

violence
0808 802 3344

Karma Nirvana 

Supporting all experiencing 
honour-based violence and 

forced marriages 

08005 999 247

Behind closed doors 
Aim to support women, men and 

children in the Metropolitan District 
of Leeds, whose lives are affected 

by domestic abuse 

0113 246 0401
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Mental Health 
Bringing awareness

Anxiety 

Advice and support for people 
living with anxiety (Monday-Friday 

9:30-5:30)

03444 775 774
Cruse Bereavement Care

A charity providing information 
and support after someone you 

know has died

0808 808 1677

Depression UK 

A self-help organisation made 
up of individuals and local 

groups

depression.org

British Association Counselling & 
Psychotherapy (BACP)

01455 883 300

Campaign Against Men Living 
Miserable (CALM)

5pm-midnight daily, that offers support 
for men who are feeling down or in crisis

0800 58 58 58
www.thecalmzone.net

You can call Mind for information or 
support on 

0300 123 3393

All calls are confidential
For more information on mental health go 

to
www.mindwell.org
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Whilst it was Mental Health Awareness week this 
May, we thought it was deemed fit to raise more 

awareness and bring attention to it. Did you 
know? 1 in 4  people in the UK will 

experience a mental health problem each year. In 
England, 1 in 6 people report 

experiencing a common mental health problem 
(such as anxiety and depression) in any given 
week. How people cope with mental health 
problems is getting worse, as the number of 

people who self-harm and have suicidal 
thoughts, is increasing. Here are some useful 
contact information for where to turn for help.

Samaritans 

Samaritans are working to make sure fewer people 
die by suicide. Whatever you’re going through, a 

samaritan will face it with you. They’re available 24 
hours a day, 365 days a year. 

Call 116 123 for free
or  email jo@samaritans.org



Summer Holidays
Four free fun activities for you & the kids 

The summer school holidays are tough on 
parents and often leave you with too much 
holiday, at the end of your money. Here are 
some free and low cost things to do this 
summer. 

Have fun!

Hope Pastures - Leeds (10am-3pm 
daily). 

For the horse, pony or donkey lover in your 
life, Hope Pastures is a lovely sanctuary which 
has resident four legged friends, and others 
who they rescue and look after, so you never 

know who you’re going to meet. Go to 
http://www.hopepastures.org/

National Media Museum - 
Bradford (10am-6pm daily).

 
This is always a good choice 

for some free, infoor fun. For more information go to 
http://www.nationalmediamuseum.org.uk/

Owl Trail - Leeds City 
Centre 

(anytime). 

Why not spend a day out in the city centre with the 
kids tracking owls down on the Owl Trail, and 

learning about the local area at the same time? 
Download your map from the webiste, and get 

going! 
http://www.leedsowltrail.com/

Leeds City Museum   

Admission to the Leeds City Museum is free, and 
there are many themes inside, which are great 
for kids of various ages. To see all the various 

activities available, visit 
http://www.leeds.gov.uk/

museumsandgalleries/
Pages/Leeds-city-museum.aspx
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Modern Slavery
Could you spot it if it was on your street?

Modern slavery is a horrific crime, in which we can all play a small part in preventing. Is 
there a house on your street, or one you have noticed before, that isn’t quite in keeping 
with the others? Here is a list of things to look out for...

• Do the people living there appear isolated or 
   secretive? 

• Do more people appear to be living in the house 
   than would normally be expected? Are the house 
   windows covered from the inside?

• Have you ever noticed anyone taking an exessive
   amount of bed mattresses into the house?

• Do the people that live there get collected/taken to
   work early in the morning and returned late at night?

• Do the people living there appear to be 
   controlled? Are they always accompanied
   if you see them out and about? Do they avoid 
   eye contact and/or conversation?

• If you have spoken to anyone living in the house 
   do they know who they work for? Are they getting 
   paid an exceptionally low amount of money or had 
   their passports/documentation taken of them?

• Do the people living there look malnourished?
   Are they wearing the same clothes all of the time?

• Have you noticed anyone who appears to be 
   living in outbuildings, barns, trailers or under
   any other roofs that arouse your concerns?

If you notice a property on your street where one or more of the above indicators are 
present, please contact the Modern Slavery Helpline on 0800 121 700 or 
www.modernslaveryhelpline.org

You can also ring West Yorkshire Police on 999 if someone’s life is in immediate danger. 
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Tasty Recipes 
Easy, cheap homemade meals 

Tomato pasta under £2!
Cost:
Stores own penne pasta = 53p
1 onion = 17p
1 loose carrot = 9p
Stores own tinned tomatoes = 28p
1 whole garlic bulb = 20p

1. Fry in olive oil: 1 chopped onion, 1 grated carrot 
and 2 crushed garlic cloves
2. Add a tin of tomatoes
3. Tablespoon of tomato puree, salt and pepper
4. Simmer for 20 minutes stirring occasionally 
5. Cook spaghetti pasta (or pasta of choice), 1 pack 
can feed 4, and mix thoroughly into the source
6. Serve with a side salad 

Creamed spinach chicken

Oilve oil
4 chicken breasts 
Paprika (optional)

Salt and pepper 
1 onion 

2 gloves of garlic 
Spinach 
Cream

Chicken broth
Mozzarella 

Parmesan (optional) 

1. Heat 1 tablespoon of olive oil. Season your chicken 
with salt and pepper and if chosen, paprika. Cook 
until golden (8 minutes each side). Transfer onto a 
plate when done
2. Heat remaming oil. Add in the chopped onion 
and garlic, cook for 5 mins. Add spinach 
3. Pour over the cream and chicken broth and 
simmer for 3 minutes. Add in the mozzarella (and 
parmesan if chosen) and stir until melted, add the 
chicken back in and simmer for a further 5 minutes. 
4. Serve with bread, salad, or rice 

Skinny Burrito Bowl 

1 cup brown rice 
1lb ground chicken 
1 tbsp taco seasoning 
Salt and pepper
1/4 cup plain yogurt
2 tsp hot sauce 
Cherry tomatoes 
Avocados
1 15-oz can black beans

 
1. In a small pot cook rice according to package 
directions
2. Meanwhile, in a large pan over medium heat, cook 
the meat until no longer pink. Season with taco 
seasoning and salt and pepper
3. In a small bowl, mix together yogurt and hot sauce 
4. Assemble burrito bowl: divide rice among four bowls 
and top with turkey, tomatoes halved, avocadoes, black 
beans and drizzle with spicy yogurt 

Your Suggestions
 

If you have any inexpensive delicious 
recipes, and you would like it to 

appear in the next newsletter, please 
send to 

charlotte.crossman@unityha.co.uk 
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Contacting Unity

Office Hours:

Publications

Monday: 9am - 5pm
Tuesday: 9am - 5pm
Wednesday: 10am - 5pm
Thursday: 9am - 5pm
Friday: 9am - 5pm

If you have an emergency repair when the 
office is shut, please ring our emergency repairs 
number (see below). If we have to change our 
emergency repairs number for any reason you 
can get the new one by phoning 0113 200 7700 
and listening to the message. 

Emergency Repairs 01757 244 510 

e.g. serious floods and leaks, total loss of water 
and electricity, the only toilet is blocked.

Emergency Gas Repairs 01274 603 333

e.g. total heating or hot water failure when 
Unity’s office is closed the next day.

Transco (gas leaks) 0800 111 999

Repairs by email: repairs@unityha.co.uk

For information at your fingertips, visit our 
website at www.unityha.co.uk for leaflets, 
latest news and community information.

T: 0113 200 7700
E: uha@unityha.co.uk
W: www.unityha.co.uk

Adult Social Care

0113 222 4401 

Anti-Social Behaviour

0113 222 4402 

onestop@leeds.gov.uk

Children Social Care

0113 222 4403

Complaints and compliments

Council tax and housing benefit

0113 222 4404

lcc.benefits@leeds.gov.uk

0113 222 4405

0113 222 4406

refusecollection@leeds.gov.uk

Roads and pavements

0113 222 4407

highways@leeds.gov.uk

Registrars

0113 222 4408

Planning

0113 222 4409

Minicom

0113 222 4410

Environmental health
Contact the Council’s environmental services to 
get bulky items taken away. There may be a 
charge.  

A charitable Housing Association registered with the Housing Corporation LH3737.
Registered under the Industrial & provident Socieities Act 25616R
Affiliated to the NHF VAT Registration no. 734 5524 34

For comments and suggestions about this 
newsletter please contact Charlotte 
Crossman on 0113 200 7751 or email 
charlotte.crossman@unityha.co.uk

Leeds City Council Services

If you need any of our information translating or 
if you need an interpreter, please contact us. 
We can also provide this information in large 
print or on CD if you need us to. 

Problems understanding?

You can access any of Unity’s publications, 
including leaflets, newsletters and reports, for 
free on our website: 
www.unityha.co.uk/publications
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